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(p: Patient PORTAL

Home Page
The homepage focuses on appointments, messages, test reanlidorms. If a user haghildren or
dependents, the home page rolls up appointments, messages, labs, and forms for téseecan

identify to whom the information applies, as the corresponding avatar is displayed in the bottom left of
every card.

Greeting Over Image

The persaoalized greetings and background images change, depending on the time affldgyin.
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Here's what is new and needs your attention & View your & new tewt resuits
B 77 out torms for Grace's upcoming sppointment

e W o w0 R 3E

Action Tiles

¢KS FNBF (G2 GKS NRIKOI 2F (KS EhbsB SdiemnytBat reguie LI | € & NB
attention, as indicated by the messagéere'swhat is new and needs your attentiontlisplayed
under the greeting.

P
{
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Good morning, Anne _

Here's what is new and needs your attention - View your 4 new les! results
. Fill 0ut torms for Grace's upcoming eppoirtment

e N o w R 3E

InteliChart Curriculum materidinteliChart assumes no responsibility for errors or omission and reserves the right to change this material at any
time without notice. Do not reproduce or duplicate without written permission from InteliChart.
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Floating Action Button

The floating action button is an easily accessible shortcut that all@essto do common actions in the
Patient Portal. The button is displayed in the loott right of the screen and stays anchored in position
upon scroll.

Hi, Amy

What would you like to do today?

@ ®

Schedule an appointment Send a message Request a refill Pay my bill

When the floating action button is clicked, the button displays stacked speed dial actions:

Pay my bill: Navigates user to the bill pay pégeature not available yet)
Request a refill: Opens request a refill workflow

Send a message: Opens compose new message workflow

Make an appointment: Opens make an appointment workflow

=A =4 =4 =9

00000

InteliChart Curriculum materidinteliChart assumes no responsibility for errors or omission and reserves the right to change this material at any
time without notice. Do not reproduce or duplicate without written permission from InteliChart.
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Appointments

Upcoming Appointments

If a patient, their child(re) or a dependent has an upcoming appointment, they will see them in the
Your upcoming appointmentsection. If a patient, their child(ren) or dependent have no scheduled
appointments, then the section fofour upcoming appointmentss not displayed on thecreen. Each

appointmentha | @@ wiNdspglay the appointment details.
Your upcoming appointments e R ‘.\ 60 7o My APPOMTMENTS
Fri, Sept 20 Mon, Sept 23 Thu, Oct 10
B office Visit B3 vaccinations 3 Well Child Check
[ e o |
L4 ) APPOINTMENT DETAIL @& APROINTMENT DETAIL 8 APPOINTMENT DETAIL

¢tKSNBE YIé& 0SS Y2NB OFNRa GKIy OFy 6S &aSSy 2y GKS

9 Scroll by swiping left on a touch screen
9 Click and drag on the space with a mouse
1

When youhover the cards, two floating buttons appear with arrows. Click on the arrows to
scroll the cards left or right.

Theusercan dothe following under the¥ourupcomingappointmentssection

Identify the total scheduled apgintments

Reschedule otancelan appointment

Select theGO TO MY APPOINTMENG See alappointments

4. Schedule an appointment by selecti8@HEDULAN APPOINTMENT

Your upcoming appointments o
O

wn e

Fri, Sept 20 Mon, Sept 23 Thu, Oct 10
10:50 am 10:00 am 9:30 am

= Office Visit 2 Vaccinations % Well Child Check

Jerome Black, MD
ABC Pediatrics

704-542-5540
@ Cancellation request sent

Reschedule or cancel Reschedula or cance!

APPOINTMENT DETAILS ‘3’, APPOINTMENT DETAILS &” APPOINTMENT D

‘l SCHEDULE AN APPOINTMENT | e

InteliChart Curriculum materiaiteliChart assumes no responsibility for errors or omission and reserves the right to change this material at any
time without notice. Do not reproduce or duplicate without written permission from InteliChart.
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Appointment Request

m Appointments

TheREQUEST A NEW APPOINTMHE#KTon the appointment page will start tregppointment request.

(p: PatientPortal

X

ﬁ Home

G Appointments

This will prompt a series of questions to complete the appointment request.

Upcoming Appointments

REQUEST A NEW APPOINTMENT

Reschedule aAppointment

To reschedule an upcoming appointment, on Appointments page, do the following

1 ClickRescheduleDisclaimer display€IlickCONTINUE

1 Provide all theequiredinformationfor reschedulingan appointment

Cancel a\ppointment

To cancel an upcoming appointment, on Appoients page, do the following:

9 ClickCancelDisclaimer displays. CIIEGONTINUE
1 Provide all theequiredinformation

InteliChart Curriculum materidinteliChart assumes no responsibility for errors or omission and reserves the right to change this material at any
time without notice. Do not reproduce or duplicate without written permission from InteliChart.
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Messages

ViewingNew Messages

LF F LI GASYyidX GKSANI OKAf RONBYO0X 2NJ RSLISYRSyido6av

section appears on the home page. When there are no messages, the "Messages frddayolieam”
is not displayed on the screen.

Messages from your Care Team

GO TO MY MESSAGES

3 new messages in the past 30 days

& Appointment Reminder & Flu Shot Clinic

9

SEND A SECURE MESSA

& RE: Non-Urgent Medical Question

¢tKSNBE YIéd 0SS Y2NB OFNRa GKIy OFly 6S aSSy 2y

9 Scroll by swiping left on a touch screen
9 Click and drag on the space with a mouse
1

When you hover the cards, two floating buttons appear with arrows. Click on the arrows to
scroll the cards left or rigz.

I
N .

= Note: A message card that has been read disappears from the homepage when the user
navigates away from the page.

Theusercan do he following under theMessages from your Care Teasaction:

Identify the totalnew messages
Send a Secure Mesga
Read Message

Select theGO TO MM ESSAGHS see alMessages

PON PR

Messages from your Care Team

o GO TO MY MESSAGES

& Appointment Reminder & Flu Shot Clinic

& RE: Non-Urgent Medical Question

5} ot @ SR——

InteliChart Curriculum materiaiteliChart assumes no responsibility for errors or omission and reserves the right to change this material at any
time without notice. Do not reproduce or duplicate without written permission from InteliChart.
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Compose New Message

The Messages Page gives patients the abiliset@imessages to the practice/facility using the
COMPOSE NEW MESSAGHDN. The Messages Page will allow patients to view secure messages that
are incoming messages from the practice/facility in RBOXtab. The patient will view outgoing
messages ime SENT ITEM3b. Messages that are deleted show on DIELETEED.

Click here to compose a
X & COMPOSE NEW MESSAGE message to send

| INBOX | [SENTITEMS|  [DELETED]

[ (
<
14
®
®
o
re]
14
®

(| Appointments
‘ Forms C REFRESH
$ Billing >
E Labs
| From Subject
B My Chart >
¥ My Health 3 O Maria Account balance
MR Health Education 0 = Maria QA Test

COMPOSE NEW MESSABES the patient the ability to send a message to the practice that is in
reference to a topic other than an appointment request or medication refill.

1. ClickCOMPGE NEW MESSAGE

X COMPOSE NEW MESSAGE o
Messages (1] INBOX SENT ITEMS DELETED

) Appointments

ThePractice disclaimewill show at the top of the message

ClickOnbehalf of: select who the message is on behalf

Click thePracticedrop down arrow and choose the practice from the pick list

Click theLocationdrop down arrow anahoose the location from the pick list

Select who you would like the message tolgdbased on message groups set by practice)
Enter the subject of the message in tBabjectline

If applicable, include an attachment

. Enter the text in the body of the mesge

10. ClickSEND MESSAGE

©COeNOGORWN

InteliChart Curriculum materiaiteliChart assumes no responsibility for errors or omission and reserves the right to change this material at any
time without notice. Do not reproduce or duplicate without written permission from InteliChart.
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Compose new message

Please note that you can expect to receive a response within 24 hours. o

On behalf of: Billy boy test - o
Practice: Ballantyne Family Office ~ o
Location: Ballantyne Commons-IC Test ~ e

To: Clinical Team oo o

Subject: Request for nurse to call o
¢ ©

B I U

My son has a rash on his leg and T would like to know if T should bring him in. o

Characters: 821 @

Labs
If a patient, their child(ren), or dependent(s) has a lab resultythar results are irsection appears on

the home page. When there are no messages, the " Your results are in" is not displayed on the screen.

Your results are in
4 new lab results
]
& POCT RANDOM GLUCOSE, FS 259 & TSH 2.150 #& Lipid Panel with LDL/HDL Ratio
+ t

[e=:N
R
(V)
QX

¢tKSNB YIe& 6S Y2NB OFNRA GKIFYy OFy 06S &aSSy 2y

9 Scroll by swiping left on a touch screen

91 Click ad drag on the space with a mouse

1  When you hover the cards, two floating buttons appear with arrows. Click on the arrows to
scroll the cards left or right.

= Note[ 5 OFNRZ FNB O2yaARSNBR GAS6SR I yR NBY2OS
sessiorends,or they log out.

The patient can do the following under tivaur results are irsection:

InteliChart Curriculum materiaiteliChart assumes no responsibility for errors or omission and reserves the right to change this material at any
time without notice. Do not reproduce or duplicate without written permission from InteliChart.
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1. Identify the totalnewlab results
2. Identify results that are outside the normal range, the value is displayediinge font
3. Select theGO TO MY.ABSo see allLab results

Your results are in e
4 new lab rFﬁ.\\\’.g

& POCT RANDOM GLUCOSE, FS 9 & TSH 2 -I 50 % Lipid Panel with LDL/HDL Ratio

More on reading your lab results:

1 The bar graph has two colocgreen for normal reference range and
1 orange for outsidehe reference range.
1 A small black vertical line represents your current value
9 If the lab result is higher than reference range, the black line is on the right.
9 If the lab result is lower than reference range, the black line is on the left.
9 If the labresult falls inside the normal reference range, the line is at the
1 actual value.
Forms

FormsRequested by your Care Team

If a patient, their child(ren), or dependent(s) has a pending form to completeR#uriested by your
Care Teansection appears on theome page. When no forms need to be completed, the "Requested
by your provider" isot displayedn the screen.

Requested by your Care Team

5 requests

M NC 2020 Form Packet T M NC 2020 Form Packet T § LDR

-

FILL OUT FORMS ? FILL OUT FORMS q FILL OUT FORM
4 5

CKSNE YIF& 0S Y2NBE OF NRa

c
A
<
O
<
(@]
(s}
Q)¢
(7))
(s}
<
N
<
(axtN
A
(7))

9 Scroll by swiping left on a touch screen

9 Click and drag orhe space with a mouse

1  When you hover the cards, two floating buttons appear with arrows. Click on the arrows to
scroll the cards left or right.

The patient can do the following under tfequested by youCare Teansection:

1. Identify the totalrequests

InteliChart Curriculum materiaiteliChart assumes no responsibility for errors or omission and reserves the right to change this material at any
time without notice. Do not reproduce or duplicate without written permission from InteliChart.
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2. Identifytotal of forms completed in a packet
3. FILL OUT FORMS

Requested by your Care Team

S requests

& NC 2020 Form Packet T

& NC 2020 Form Packet T

2 o T 2

& LDR

FILL OUT FORMS q

FILL OUT FORM

Appointment Form Card

Forms that pertain to an appointment are consolidated into one appointment form card. The card is no
longer displayed when the appointment @abhas passed, or all forms have been completed.

Number of completed forms
Practice Name
g / Due Date /
Appointment Reason S0 i P4 RSP PO 1
2 Please complete by Nov $

I Office Visit Forms

(2 V]

< Appointmerit Date and Time
Save time in the waiting room and fill out your forms early
This message appears i

on all appointment Q’ < Patient avatar
form cards

FILL OUT FORMS

To view the forms
Other ways to access appointment forms:

On appointment card

On appointment details card

Tue, November 5

g

Q Office Visit with Jerome Black, MD
| .t ‘
4:15pm

ABC Poturcs

€3 Office Visit

k, M(

Save ime in the waiting room and fill out your forms early.
-

APPOINTMENT DETALS

InteliChart Curriculum materidinteliChart assumes no responsibility for errors or omission and reserves the right to change this material at any
time without notice. Do not reproduce or duplicate without written permission from InteliChart.
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Fill Qut Forms
When the patienselectsFILL OUT FORMSBey will be directed ta screen to completéheir forms.

The screen will provide thiellowing details.

=

The gopointment date and time

APleasecompleteby date with a clock icon. As forms are being completed, the due date and
clock icon appear for each. If there is no official due date, the clock will not appea
Thenumber of forms completed in packet, which updates with each form completed.
TheFormcolumnshows the title of each form to be completed.

The Statuscolumn indicatesif the form is Not started, In progress, or Completed

The third column containbuttons to eitherFILL OUT THE FORMW/IEW FORM

Appointment Forms X

For your appointment on Mon, Sep 23 at 10:00 AM o
© Please nplete by Mon, Sep o

1 of 5 forms have been complelede

o) -5 @)

/' Patient Information and Consent Complete VIEW FORM

n

o0k w

Patient Medical History n progre FILL OUT FORM

Notice of Privacy Policy Not starte FILL OUT FORM

Financial Policy and Disclosure Not started FILL OUT FORM

Authorization to Release Medical Records Not started FILL OUT FORM

*" CLOSE

The patient caralsoaccess and print formisy selecting Forms in the Idffiand navigationThere will be
interactive forms that can be completed online and submitted to the practice and $batics that can
be printed off and completed at any time.

Messages o

| Appointments

The patient will have accessyew any pending, completed and available forms.

InteliChart Curriculum materiaiteliChart assumes no responsibility for errors or omission and reserves the right to change this material at any
time without notice. Do not reproduce or duplicate without written permission from InteliChart.
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Patients can send a request for a specific form to the practice through the portal.

Reqtiest a Form

Select who the form request is for

Who is this request Myself v
?
for? Select the practice
Practice Ballantyne Family Office v /

Available Forms

Select the forms you would like to request from this practice

Se|ectf°rmqu Patient Information Update Form
[ Patient Registration Form

CLOSE

Insurance

9 Insurance policies can be viewed by using theHaftd navigation and selectingsurance
under the headesilling.

$ Billing

Pay My Bill

I Insurance |

The patient can also send a message to report any changes or problems by Blagamga problem
with this policy.

InteliChart Curriculum materidinteliChart assumes no responsibility for errors or omission and reserves the right to change this material at any
time without notice. Do not reproduce or duplicate without written permission from InteliChart.
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