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Home Page  
The home page focuses on appointments, messages, test results and forms. If a user has children or 

dependents, the home page rolls up appointments, messages, labs, and forms for review. Users can 

identify to whom the information applies, as the corresponding avatar is displayed in the bottom left of 

every card. 

Greeting Over Image 

The personalized greetings and background images change, depending on the time of day of log in. 

 

Action Tiles 

¢ƘŜ ŀǊŜŀ ǘƻ ǘƘŜ ǊƛƎƘǘ ƻŦ ǘƘŜ ƎǊŜŜǘƛƴƎ ŘƛǎǇƭŀȅǎ ǊŜŎǘŀƴƎǳƭŀǊ άŀŎǘƛƻƴ ǘƛƭŜǎέ  These are items that require 

attention, as indicated by the message - "Here's what is new and needs your attention" - displayed 

under the greeting. 
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Floating Action Button 

The floating action button is an easily accessible shortcut that allows users to do common actions in the 

Patient Portal. The button is displayed in the bottom right of the screen and stays anchored in position 

upon scroll. 

 

When the floating action button is clicked, the button displays stacked speed dial actions:   

¶ Pay my bill: Navigates user to the bill pay page (Feature not available yet) 

¶ Request a refill: Opens request a refill workflow  

¶ Send a message: Opens compose new message workflow   

¶ Make an appointment: Opens make an appointment workflow  
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Appointments 

Upcoming Appointments 

If a patient, their child(ren) or a dependent has an upcoming appointment, they will see them in the 

Your upcoming appointments section. If a patient, their child(ren) or dependent have no scheduled 

appointments, then the section for Your upcoming appointments is not displayed on the screen.  Each 

appointment haǎ ŀ άŎŀǊŘέ and will display the appointment details. 

 

¢ƘŜǊŜ Ƴŀȅ ōŜ ƳƻǊŜ ŎŀǊŘǎ ǘƘŀƴ Ŏŀƴ ōŜ ǎŜŜƴ ƻƴ ǘƘŜ ǎŎǊŜŜƴΦ  IŜǊŜΩǎ Ƙƻǿ ǘƻ ǾƛŜǿ ǘƘŜƳΥ 

¶ Scroll by swiping left on a touch screen 

¶ Click and drag on the space with a mouse 

¶ When you hover the cards, two floating buttons appear with arrows.  Click on the arrows to 
scroll the cards left or right. 

 

The user can do the following under the Your upcoming appointments section: 

1. Identify the total scheduled appointments 
2. Reschedule or cancel an appointment 
3. Select the GO TO MY APPOINTMENTS to see all appointments 
4. Schedule an appointment by selecting SCHEDULE AN APPOINTMENT 
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Appointment Request  

 

 
The REQUEST A NEW APPOINTMENT link on the appointment page will start the appointment request. 

 

 

This will prompt a series of questions to complete the appointment request. 

 

Reschedule an Appointment 

To reschedule an upcoming appointment, on Appointments page, do the following:  

¶ Click Reschedule. Disclaimer displays. Click CONTINUE.   

¶ Provide all the required information for rescheduling an appointment 

 

Cancel an Appointment   

To cancel an upcoming appointment, on Appointments page, do the following: 

¶ Click Cancel. Disclaimer displays. Click CONTINUE. 

¶ Provide all the required information 
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Messages 

Viewing New Messages 

LŦ ŀ ǇŀǘƛŜƴǘΣ ǘƘŜƛǊ ŎƘƛƭŘόǊŜƴύΣ ƻǊ ŘŜǇŜƴŘŜƴǘόǎύ Ƙŀǎ ŀ ƳŜǎǎŀƎŜΣ ǘƘŜ άaŜǎǎŀƎŜǎ ŦǊƻƳ ȅƻǳǊ /ŀǊŜ ¢ŜŀƳϦ 

section appears on the home page. When there are no messages, the "Messages from your Care Team" 

is not displayed on the screen.   

 

¢ƘŜǊŜ Ƴŀȅ ōŜ ƳƻǊŜ ŎŀǊŘǎ ǘƘŀƴ Ŏŀƴ ōŜ ǎŜŜƴ ƻƴ ǘƘŜ ǎŎǊŜŜƴΦ  IŜǊŜΩǎ Ƙƻǿ ǘƻ ǾƛŜǿ ǘƘŜƳΥ 

¶ Scroll by swiping left on a touch screen 

¶ Click and drag on the space with a mouse 

¶ When you hover the cards, two floating buttons appear with arrows.  Click on the arrows to 
scroll the cards left or right.z 

Note:  A message card that has been read disappears from the homepage when the user 

navigates away from the page. 

The user can do the following under the Messages from your Care Team section: 

1. Identify the total new messages 
2. Send a Secure Message 
3. Read Message 
4. Select the GO TO MY MESSAGES to see all Messages 
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Compose New Message 

The Messages Page gives patients the ability to send messages to the practice/facility using the 
COMPOSE NEW MESSAGE button. The Messages Page will allow patients to view secure messages that 
are incoming messages from the practice/facility in the INBOX tab. The patient will view outgoing 
messages in the SENT ITEMS tab. Messages that are deleted show on the DELETED tab. 

 

 

COMPOSE NEW MESSAGE gives the patient the ability to send a message to the practice that is in 
reference to a topic other than an appointment request or medication refill. 

1. Click COMPOSE NEW MESSAGE 
 

 
 
 

2. The Practice disclaimer will show at the top of the message 
3. Click On behalf of: select who the message is on behalf 
4. Click the Practice drop down arrow and choose the practice from the pick list 
5. Click the Location drop down arrow and choose the location from the pick list 
6. Select who you would like the message to go To (based on message groups set by practice) 
7. Enter the subject of the message in the Subject line 
8. If applicable, include an attachment 
9. Enter the text in the body of the message 
10. Click SEND MESSAGE 
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Labs 
If a patient, their child(ren), or dependent(s) has a lab result, the Your results are in section appears on 

the home page. When there are no messages, the " Your results are in" is not displayed on the screen.  

 

¢ƘŜǊŜ Ƴŀȅ ōŜ ƳƻǊŜ ŎŀǊŘǎ ǘƘŀƴ Ŏŀƴ ōŜ ǎŜŜƴ ƻƴ ǘƘŜ ǎŎǊŜŜƴΦ  IŜǊŜΩǎ Ƙƻǿ ǘƻ ǾƛŜǿ ǘƘŜƳΥ 

¶ Scroll by swiping left on a touch screen 

¶ Click and drag on the space with a mouse 

¶ When you hover the cards, two floating buttons appear with arrows.  Click on the arrows to 
scroll the cards left or right. 

Note:  [ŀō ŎŀǊŘǎ ŀǊŜ ŎƻƴǎƛŘŜǊŜŘ ǾƛŜǿŜŘ ŀƴŘ ǊŜƳƻǾŜŘ ŦǊƻƳ ǘƘŜ ƘƻƳŜ ǇŀƎŜ ǿƘŜƴ ǘƘŜ ǳǎŜǊΩǎ 

session ends, or they log out. 

The patient can do the following under the Your results are in section: 
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1. Identify the total new lab results 
2. Identify results that are outside the normal range, the value is displayed in orange font 
3. Select the GO TO MY LABS to see all Lab results 

 

More on reading your lab results: 

¶ The bar graph has two colors ς green for normal reference range and 

¶ orange for outside the reference range. 

¶ A small black vertical line represents your current value 

¶ If the lab result is higher than reference range, the black line is on the right. 

¶ If the lab result is lower than reference range, the black line is on the left. 

¶ If the lab result falls inside the normal reference range, the line is at the 

¶ actual value. 

Forms 

Forms-Requested by your Care Team 

If a patient, their child(ren), or dependent(s) has a pending form to complete, the Requested by your 

Care Team section appears on the home page. When no forms need to be completed, the "Requested 

by your provider" is not displayed on the screen. 

 

¢ƘŜǊŜ Ƴŀȅ ōŜ ƳƻǊŜ ŎŀǊŘǎ ǘƘŀƴ Ŏŀƴ ōŜ ǎŜŜƴ ƻƴ ǘƘŜ ǎŎǊŜŜƴΦ  IŜǊŜΩǎ Ƙƻǿ ǘƻ ǾƛŜǿ ǘƘŜƳΥ 

¶ Scroll by swiping left on a touch screen 

¶ Click and drag on the space with a mouse 

¶ When you hover the cards, two floating buttons appear with arrows.  Click on the arrows to 
scroll the cards left or right. 
 

The patient can do the following under the Requested by your Care Team section: 

1. Identify the total requests 
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2. Identify total of forms completed in a packet 
3. FILL OUT FORMS 

¶  

 

Appointment Form Card 

Forms that pertain to an appointment are consolidated into one appointment form card. The card is no 

longer displayed when the appointment date has passed, or all forms have been completed. 

 

 
 
Other ways to access appointment forms: 
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Fill Out Forms 

When the patient selects FILL OUT FORMS, they will be directed to a screen to complete their forms. 

The screen will provide the following details. 

1. The appointment date and time. 
2. A Please complete by date with a clock icon. As forms are being completed, the due date and 

clock icon appear for each. If there is no official due date, the clock will not appear. 
3. The number of forms completed in packet, which updates with each form completed. 
4. The Form column shows the title of each form to be completed. 
5. The Status column indicates, if the form is Not started, In progress, or Completed. 
6. The third column contains buttons to either FILL OUT THE FORM or VIEW FORM. 

 

 

The patient can also access and print forms by selecting Forms in the left-hand navigation. There will be 

interactive forms that can be completed online and submitted to the practice and static forms that can 

be printed off and completed at any time. 

 

 
 

The patient will have access to view any pending, completed and available forms.  
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Patients can send a request for a specific form to the practice through the portal. 

 

 

 

Insurance 

¶ Insurance policies can be viewed by using the left-hand navigation and selecting Insurance 
under the header Billing. 
 

 
 

The patient can also send a message to report any changes or problems by clicking Report a problem 
with this policy.  

 

 

 
 

 

 






















